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perts, chamber Presi-
dent and CEO Troy
M. McLellan said.
The takeaway? Re-
form “has serious
implications for the
business community,
McLellan said. “WeTe
all trying to navigate
our way through it.

Businesses try to understand
health care reform mandates

BY JEFF ZBAR

xecutives with CableOrga-
nizer.com were in a health
care quandary.

Until this spring, the Fort

Lauderdale company had Unfortunately, were
18 of its 45 employees on its going to have to deal
company-funded health care plan. with it
They wanted to raise the number of Many of the deci-
insureds so they could lower their sions behind choosing
monthly contribution costs. They al- the right policy under
so wanted to offer a plan affordable the new law “are in-

enough so more peaple would join,
utilize preventive care - and fewer

dependent of health
care reform,” said

would call in sick. Mark Perlberg, presi-
Yet, high costs — and their inabil- mank ks dent and CEO of Oa-

ity Lo find plans that would cover Cableorganizer.com’s Paul Holstein and Stephanie Kingslien, new products specialist,  sis Oulsourcing LLC,

those with pre-existing conditions  discuss health care plan options with Mildred Munjanganja. a professional em-

- always kept the company boost- ployer organization in

ing enrollment. The way the exec-
utives understood health care re-

partner in the health care law sec-
Lion al Miami law firm Arnslein &

West Palm Beach, Reform brings ad-
ditional complexily and a significant.

form, the new law’s mandates of
covering pre-existing conditions
could help.

“Because of the anticipation of the
new bill and the hopes our employ-
ees seem to have, this has increased

their confidence and encouraged
more people to join, said Mildred

Munjanganja, the company’s VP and
GM. “That has changed the mindset

and made people a lot more com-

fortable with selecting health cover-

age they didn’t have before!’

CableOrganizer.com may be one

of the lucky ones. Calls to various
employers, insurance agents and
companies were mel with admis-
sions of puzzlement. Many don't
know how reform will affect their
policy offerings. In a recent call to
w health insurance provider, one

small-business owner was told by

the phone representative that he

could change his existing policy to a
different plan. But, the provider was

still awaiting “guidance” from the

federal government on what will be
required in a plan. The rep’s advice:
Before making any changes, wait for
the guidance to see how it could af-

fect any policy offerings.

As plans unfold and new offer-
ings are posted, business owners
and company benefils adminis-

trators should do what they've al-
ways done - compare plans, offer-
ings and costs, said Martin Kalish,

an attorney, medical doctor and
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Lehr LLP.

“Nobody knows what plans will
be offered;” he said. Employees —
and small-business owners — must
“look at the basket, the premiums,
the co-pays and out-of-pockets, and
whether this is something we can
afford as a company. Hopefully, they
will ask if it's what employees can
afford based on compensation’’

Somewhat skeptical of the depth
of reform, Kalish believes there’s
much yel to be determined in the
actual rules and regulations that
will be handed down from Wash-
ington. I1cs not even certain it will
survive legal scruliny, he said. While
it's attempted to address economics
and how to deal with the uninsured
or underinsured, neither medical
necessity nor quality of care have
been directly addressed, he said.

Insurance providers — though
still reviewing the rules and await-
ing guidance from the government
- are ramping up programs, options
and marketing, Blue Cross and Blue
Shield of Florida has four new retail
stores with five more planned for
2011, said Doug Bartel, director of
business development for the com-
pany’s South Florida operations. Em-
ployers and consumers can discuss
health and wellness, have a health
screening, check for physicians on
the plan, ask about offerings under
reform and buy insurance.

“People need to understand

Blue Cross Blue Shield of Florida
has retail stores where consumers
can discuss health and wellness
and ask about plan offerings.

healthcare and benefits; he said.
“Few small businesses are able to
offer coverage right now, and South
Florida is predominantly a small
business community. WeTe trying
to help them understand reform.
Like they say at Syms, ‘an educated
consumer is our best customer.”
Business organizations are trying
Lo provide guidance as well. The
Greater Boca Raton Chamber of
Commerce recently staged for local
business owners a panel discussion
with health care providers and ex-
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administrative and reporting burden
- with potential fines and penalties
for consumers and employers not in
compliance, he said. To wit, the IRS
apparently is ramping up hiring of
agents to ensure compliance. Hir-
ing an accountant or tax attorney
versed in the new law may be advis-
able.

“They key is to have a set of op-
tions,” Perlberg said. “The analysis
of what a small business would
offer isn't different. IL's just more
complicated”

At CableOrganizer.com, Mun-
janganja is trying to become edu-
caled. Before bringing in an insur-
ance broker, they surveyed employ-
ees to gauge individual needs. How
many were married with insurance
through a spouse? Were parents
having a hard time covering kids?

They then looked at offerings
from a half-dozen providers before
signing a new plan, she said. They
weighed cost, deductibles, co-pay-
ments and out-of-pocket expenses.
Though coverage is in place, execu-
tives remain uncertain how “reform”
will play out, Munjanganja said.

“We don't know the entire facts
surrounding the bill.” she said.
“There’s so many opinions going
back and forth, we're not 100 per-
cent certain how theyll affect us.
We're dealing with the unknown
while trying to deal with the needs
of the business and our employees”
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